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With NICE (Nasdag: NICE), it's never been easier for
1-866-965-7227 organizations of all sizes around the globe to create
extraordinary customer experiences while meeting
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Gain visibility to reduce call backs and repetitive
requests

Route to right agent the first time and provide the

Self-Service YT —— right customer details to solve the problem quickly

Analytics IVR
Journey Tracking

Increase customer satisfaction by providing the Copyright © 2022, NICE Ltd. Allrights reserved.
right details to the agent for quicker resolution
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* Pinpoint issues where callers get lost or
drop out of your IVR flow

* Make data-driven decisions on which
paths to make changes and track your
improvements

NICE -

Make
experiences

* Increase customer satisfaction and reduce
operational costs
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