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About NICE

E N |_ I G H T E N AI RO U TI N G With NICE (Nasdag: NICE), it’'s never been easier for organizations of all

sizes around the globe to create extraordinary customer experiences

while meeting key business metrics. Featuring the world’s #1 cloud native
T H E ‘ O N N E ‘ T I O N customer experience platform, CXone, NICE is a worldwide leader in

Al-powered self-service and agent-assisted CX software for the contact

center—and beyond. Over 25,000 organizations in more than 150 countries,

b | including over 85 of the Fortune 100 companies, partner with NICE to
transform—and elevate—every customer interaction.
www.nice.com mm ,
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Now, imagine connections that improve customer experience, and “Enlighten Al Routing aligns our customers and agentsin a
more. Upgrade your contact center with Enlighten Al Routing for way that creates an experience that differentiates us and

immediate regults on the mgtrics that mot'ter. From the indu§try’s most makes the customer appreciate the relationship with us.”
comprehensive set of holistic CX data, unique Al, and the science of

connections - Enlighten Al Routing delivers winning results. — VP FORECASTING AND FINANCIAL
EXCELLENCE, FORTUNE 50 MEDIA COMPANY

HOW ENLIGHTEN AI ROUTING HOW ENLIGHTEN AI ROUTING WORKS
TRANSFORMS CUSTOMER EXPERIENCE

Upgrade to smarter The solution’s Al uses all available data sources to predict STEP 1 STEP 3
connections thebestconnection andimprove outcomes When a customer calls, ldentifies the skilled
the CXone ACD identifies agent with the best
the skilled pool of agents predicted performance

Hyper— personglize Transform connections with every caller while machine to handle the call. for the customer.

CX ot scale learning and Al continuously improve for future interactions

STEP 2 STEP 4
Realize immediate Flex your focus on the metrics that matter by optimizing Enlighten Al Routing Instructs the CXone ACD to

business results different metrics across your enterprise looks up the customer’s route the customer to the agent,
communication style and improving their experience and
experience preferences. business outcome.
It’s easy tO get Unigue commercial terms with no upfront costs, a true
started A/Bcomparison




